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Dt crIoNG ruON ngc
THTIONG MAI XA HQI

A. THONG TrN CHUNG vtvroNugc
l. TOn m6n hqc (ti5ng ViQt) : Thuong mqi xi hQi

2. TGn m6n hqc (ti6ng Anh) : S-Commerce

3. Mi s5 m6n hgc : ITS717

4. Trinh iIQ iIAo tqo : Dqi hgc

5. Ngirnh tliro tqo 6p dgng z Tit cA c6c ngirnh diro t4o tl4i hgc

6. 56 tin chi : 3 (45 ti6t)

- Lf thuyi5t : 30 ti6t

- Th6o lufn vd bdi tflp : 10 tii5t

- Trinh bdy bdi tAp nh6m : 05 tii5t

- Kh6c : Tg hgc, lim bii tflp c6 nhin, bAi tap nh6m.

7. PhAn b6 thdi gian :

- T4i giang tluong :45ti6t

- Tg hgc 0 nhi : 90 gid

- Tryc tuy6n : giAng vi0n cO th6 b5 tri hgc online nhung

t6ng s6 kh6ng qu6 30% sli tifit cta todn m6n hgc

- Kh6c :0ti6t

8. Khoa quin I m6n hgc : Khoa HQ th6ng th6ng tin quin lf
9. M6n hgc trufc : khdng c6

10. M6 ti m6n hgc:

Thuong mpi xA hQi ld sg k6t ho. p gita thuong m4i diQn tu vd truy6n th6ng

xf, hQi. M6n hgc ndy giip do ludng mric dQ md ngudi ti6u dirng tuong tAc

vdi c6c ho4t dQng marketing cta c6c tr5 chrlc dga tr€n n€n t6ng truyAn thdng

xA hQi. Tii5p cfln thuong mqi tr6n mang xi hQi t4o ra c6c thdng tliQp vi tinh

nlng tuong t6c thric dAy b6n hdng tryc tuy6n vi c6c s6ng kii5n thuong mqi
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tliQn tt dUa tr€n c6c mang xA hQi. M6n hgc thuong mpi x6 hQi cfrng chi ra

c6c chiiSn luoc vd chii5n thdt marketing dugc srl dung trong thuong mai tr6n

m4ng xd hQi.

11. Mgc ti6u vir chuAn aIAu ra cta m6n hqc

11.1. Muc fiAu cfia mbn hoc

Muc

tiGu
M6 t6 mgc ti6u

NQi dung CDR

CTETI
phin b6 cho m6n hgc

CDRCTDT

(a) (b) (d)

co1 Hiilu dugc c6c kh6i ni€m, xu

hu6ng vd c6c chi s6 <Io ludng

mfc d$ md ngudi ti6u dirng

tuong tec v6i c6c hoat rl6ng

marketing cria c6c t6 chric dUa

tr€n niin ting truydn th6ng xa hQi

Khd n5ng vQn dUne kGn

thrlc ndn t6ng vd chuy€n

s6u m6t c6ch hQ th6ng di5

gi6i quyt5t c6c v6n dd

chuy6n m6n trong ngdnh

HTTTQL

PLO6

co2 XAy dung chi luoc vd chi

thudt marketing duoc sri dung

trong thuong mai tr6n mang xi
h0i.

Kh6 ning tham gia x6y

dgng vd ph6t tritln gi6i

ph6p ung dgng trong

ngdnh HTTTQL

PLOT

co3 Ilng dr,rng thuong mai tr€n mang

xE hQi tao ra c6c thOng di6p vd

tinh n[ng tuong t6c thric dAy b6n

hdng truc tuy6n vd c6c s6ng ki6n

thuong mai diQn tri dua tr€n cic

m4ng xE hQi.

Kh6 ning ring dpng k!
thuQt vd c6ng cp hiQn dai

cho thuc henh ky thuat

vd thich rlng v6i c6c xu

hudng thay <t6i trong

ngdnh HTTTQL.

PLO8
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CDRMH NQi dung CER MH

Mric tIQ

theo

thang do

cfia CDR

MH

MUc ti6u

m6n hgc CDR

CTDT

CLOl Hi€u dugc c6c m6 hinh mang xE hQi,

c6ch thuc thuong m4i m4ng xi hQi

hiQn nay <lang vfln hdnh. Drffi gi6

duqc hiQu qui cria mQt m6 hinh mang

xd hQi vi img dpng m4ng xa hQi hiQn

tai cia mQt m6 hinh kinh doanh dlra

tr6n m4ng xd hQi thdng qua c6c chi sii

tlo ludng.

co1 PLO6

CLOZ XAy dyng duoc c6ch thric ti€p cQn vd

kt5 hoach tri6n khai thuong mai xi
hQi cho mQt tlon vi kinh doanh.

J co2 PLOT

CLO3
l"ung oung cac cong cu va nen tang

thuong m4i xa hQi nhim ph6t huy

hiQu qu6 c6c di6m m4nh cria thucrng

mai xE hQi d6ng thdi gi6m thiiiu c6c

m4t chua t6t.

4 co3 PLO8

11.2. Chudn ddu ra cfio min hgc (CDR MH) vd sg ttuing gdp vdo chudn rliiu ru cfia

chttong trinh itdo tgo (CDR CTDT)

11.3. Ma trQn itdng gdp cfia m6n hpc cho PLO

4

\

\
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ME

CDR PLO6
PLO8

MECDR

CLOl

CLO2 J

CLO3 4

J

PLOT
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12. Phucrng phip d4y vh hgc

triiit ly giao dqc "Ngudi hoc ld trung tAm" li nAn ting cho c6c phuong ph6p rtugc

<lugc 6p dgng trong mOn hoc d6 girip sinh vi6n cht <lQng vd tich cgc hqc tflp. K6t qui hqc

tflp du kiiin tlat tlugc thdng qua m6t loat c6c hoat dgng hqc tQp d trudng vd 6 nhd.

- C6c phuong ph6p giing d4y 6p dqng t4i giing dudng tlugc phOi hqp tiry theo nQi

dung bdi gi6ng ld: dim tho4i, th6o lufn, n6u v6n d6, thuy6t trinh. Theo sg dAn dit cria

gidng vi6n md sinh viOn l6ng nghe, ghi ch6p, tri ldi c6u h6i, trinh bdy th6o lufn, gi6i quytit

c6c v6n <td, ...

- Sinh vi€n nghiCn criu tdi li6u tru6c khi di5n lop, ldm diy <lt c6c bdi tflp d nhd, tham

gia ldm bdi tflp nh6m, c6c chuAn bi cho thuy€t trinh vd tri ldi c6u h6i,...

- Quy ttinh vti hinh thr?c giang d4y: Gi6ng vi0n c6 thiS cht dQng lga chon hinh thfc
gi6ng d4y ld truc tuytln (online) ti5t trqp tr.uc ti6p (offline), d6m b6o t6ng thdi gian gi6ng

d4y trgc tuytin kh6ng vuot qud 30% thdi gian gi6ng d4y cta c6 m6n hoc.

13. YOu cAu m6n hgc

- Hodn thdnh t6t ca bdi tdp c6 nhdn vd bdi tdp nh6m.

- Dgc tdi liQu mdn hoc theo y6u cdu cria giing vi6n. Ldm bdi kitlm tra gifa k! vd thi
,(.. .

cuol Ky.

- ooi vol c6c bdi ki6m tra qu6 trinh va cu6i k9': Sinh vi6n ving thi sE bi dirim 0 ngo4i

trir trudng hqp v6ng thi theo quy ch6 ddo tao cria truong D4i hqc Ng6n hdng Tp.HCM.

14. Hgc liQu cta mdn hgc

14.1. Gitto trinh

[1] Efraim Turban & Judy Strauss & Linda Lai, Social Commerce Marketing,

Technology and Management, Springer International publishing, 2016

14.2. Tdi lipu tham khdo

12) Efraim Turban et al., Electronic Commerce 2018 A Managerial and Social

Networks Perspective, Springer Intemational publishing (20 I 8)
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B. PHT'ONG THIIC DANH GrA MON HQC

l. C6c thirnh phAn tl6nh giri m6n hgc

Thhnh phAn tlSnh

ei
Phucrng thric tl6nh gi6 Cic CDRMH Trgng s6

A.l. D6nh gir4 quri

trinh

A.1.1. Chuy€n cAn
CLOI,CLO2,

CLO3
10%

A.1.2. Bdi t{p cri nhdn CLOI, CLO3 t0%

A.1.3. Bai tfp nh6m
cLot,cLo2,
CLO3

t0%

A.1.4. Ki€m tra gita kj, CI-OI

A.2. D6nh gia cudi kj A.2.1. Thi cudi kt
CLO1, CLO2,

CLO3
50%

2. NQi dung vir phuong phip tl6nh gi6

A.1. E6nh gi6 qu6 trinh

A.1.1. Chuy6n cAn

Di6m chuy6n cAn dugc tinh theo thang tliiim 10, li trung binh cQng cta hai cQt ditim:

- Di6m danh c6 nh6n trong trlng bu6i hqc ho{c thdng qua danh s6ch ddng nhflp n6u

hgc online.

- Tham gia vio bdi gi6ng tai lop hoflc trOn LMS (n6u hqc online) theo y6u ciu cria

giang vi6n ho[c cht dQng tham gia f ki6n xdy dpng bdi.

A.1.2. Bni tfp cf nh6n

- C6c bdi tQp vfln dung ki6n thric dE hgc 0 m6i chuong.

A.1.3. Bii tflp nh6m (Ph6c thf,o mQt m6 hinh kinh doanh thucrng m4i tliQn tri xi
h0i):

- Ldm viQc trong I nh6m g6m 5 - 7 sinh vi6n.

- M6i nh6m sE chgn tuy f mQt I tuong tri6n khai kti ho4ch kinh doanh m4ng xd hgi

vd itugc gi6ng vi6n ch6p thufln.

5
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- M6i nh6m sE vi6t l4i vdn b6n b6o c6o cho m6 hinh kinh doanh mang x6 h6i cta

minh. Bdi b6o c6o s€ tudn theo y6u cAu dinh d4ng vin b6n md gi6ng viOn dua ra.

A.1.4. Ki6m tra giiia k)
- Lim bdi vi6t cA nhan t4i lop <Iuqc sri dpng tdi liQu.

- Kitlm tra kii5n thrlc tir chuong 0l d6n chuong 04.

- Thdi gian ki6m tra ld 60 ph[t.

A.2. Thi cu6i k,

- De thi 2hoflc3cdu.h6i ty lu4n. Thi t4i ldp ho{c thi online.
- Bii thi kiiim tra hi6u bi6t t6ng hqp toan b6 m6n hqc.
- Thdi gian lim bdi thi: 60 phrit, duoc sri dr,rng tdi liQu

3. Cic rubrics {I6nh gii

ChuyAn cdn

Bdng ti€u chi d6nh gi6 (rubric)

Ti6u chi d6nh gi6
Trong

so

Thang <tii3m

Tt0
rt6n 3,9

Tir 4,0

dtin 5,4

Tt 5,5

dtin 6,9

Tt 7,0

<ltln 8,4

Tir 8,5

<liin 10

TAn su6t hiQn diQn

cria sinh vi6n hodc

online
40%

HiQn

diQn

dudi

40%sd

buol

hec

HiQn

di€n

tr€n

50% sd

UuOi

hec

HiQn

di6n

tr6n

60% sd

bu6i

hQc

HiQn

diQn

tr€n

70o/o s6

UuOi

hec

HiQn

di6n tr0n

80% s6

bu6i hoc

SU tham gia vdo qu6

trinh hoc t6p t4i gi6ng

dudng hodc online

60%

kh6ng

tham

gia vdo

qu6

trinh

thao

lufn v6

n0i

tham

gia chri

d0ng

vdo qu6

trinh

th6o

lu{n v€

n0i

chri

d0ng

tham gia

r6t tich

cuc vdo

qua

trinh

th6o

6

tham

gia thp

dOng

vdo qu6

trinh

th6o

luQn vd

n0i

chri

dOng

tham

gia tich

cgc vdo

qu6

trinh

th6o



dung

bdi hoc

trong

su6t

hQc

phAn

dung

bdi hgc

trong

su6t hgc
,).pnan

dung

bdi hgc

trong

su6t hgc

phAn

lufn vC

n0i

dung

bdi hgc

trong

su6t hec

phdn

lu{n vd

nQi dung

bdi hoc

trong

su6t thdi

hQc

phAn

Bdi 4p cd nhfrn

Rubric sau <l6y tlugc dtng d6 ch6m cho ttmg cAu h6i trong bdi tfp c6 nhdn.

,1

(

Ti6u chi d6nh giri Trgng s5

Thang di€m

Tt 4,0

d6n 5,4

Tt 5,5

d6n 6,9

Tt 8,s

d6n 10

Co sO ly lu{n (n6n

tang/lf thuy6t khoa

hsc)

40%

Kh6ng

st dgng

l! lufln

khoa

hgc li6n

quan

C6 sri

dung

nhung

chua

dfng ly

ludn

khoa

hqc li€n

quan

Trinh

bdy ly

lu{n

khoa

hec

li€n

quan,

nhung

chua

dti sric

thuy6t

Phuc

St dgng

ttung ly

lufln

khoa hgc

li6n

quan, c6

sric

thuytit

Phuc

Su

dung

chinh

xac, ral

thuy6t

Phuc

vC ty

lufln

khoa

hQc

li0n

quan

40%

Kh6ng

c6 logic

trong

l0p

ludn;

L0p ludn

cdn l6ng

l€o;

minh

chimg

Lap

lu{n vi
minh

chring

c6 thrS

L0p lu0n

tuong

OOi ctrlt

chE;

minh

Lap

lu0n

chat

ch0;

minh

7

Tir 0

diSn 3,9

Tu 7,0

dtln 8,4

T6 chric l{p lu{n dd

: i .;.glar quyet van oe



thi€u

minh

chimg

thi6u

tinh

thuyiSt

Phuc

ch6p

nhfln

dugc

chring

thuy6t

phuc

chring

thuy6t

Phuc

Vdn phong bdi ki6m

tra
20%

Henh

vin t6i

nghia 6

cdc

phan

n0i

dung

chinh

Hdnh

vIn ltng

cing

khiiin

cho

ngudi

ctoc kh6

c6 thiS

nleu nol

dung

Hdnh

vEn

Itng

cing

nhung

ngudi

ttec

van co

th6

nleu

n0i

dung

HAnh

vdn t6t,

d6i khi

co lol

di6n dat

Hdnh

vf,n 16

rdng,

mach

lac

Bdi kidm tra giica kjt

Rubric sau d6y dugc dung d6 chAm cho tirng cdu h6i trong bdi ki6m tra.

Ti0u chi d6nh gi5 Trgng s6

Thang di6m

Ttr 0

dt5n 3,9

Tt) 4,0

d6n 5,4

Tir 5,5

d6n 6,9

Tir 7,0

den 8,4

Ttr 8,5

<t6n l0

Co s0 lf lufln (nAn

t6ng/lf thuytit khoa

hsc)

40%

Kh6ng

st dpng

ly lu{n

khoa

hqc liOn

quan

C6 sri

dung

nhrmg

chua

ttfng lf
luin

khoa

Trinh

bdy lj
lufn

khoa

hQc

li6n

quan,

nhung

St dung

rltng ly

lufln

khoa hoc

li6n

quan, c6

s0c

Sti

dung

chinh

xilc, rdt

thuytit

Phuc
1.,

ve ly

ludn

8



hgc li6n

quan

chua

thi sric

thuyt5t

phuc

thuy6t

Phuc

khoa

h9c

li6n

quan

TO chric l{p ludn dC

: ; ,;.glar quyet van de
40%

KhOng

c6 logic

trong

l0p

lufn;

thi6u

minh

chimg

Lf,p lu{n

cdn l6ng

leo;

minh

chfng

thi6u

tinh

thuyt!t

Phuc

LAp

lu6n vd

minh

chimg

c6 thti

ch6p

nhQn

dugc

LQp lu{n

tu0ng

dOi ctr6t

chE;

minh

chirng

thuy6t

Phuc

Lap

luQn

chat

cne;

minh

chring

thuytit

Phuc

Vin phong bdi ki6m

tra
20%

Hanh

- t.
van tol

nghia 6

citc

ph6n

n0i

dung

chinh

Hanh

vin ltng

cring

khi6n

cho

ngudi

dgc kh6

c6 thd

hi6u nQi

dung

Hdnh

vdn

Itng

ctng

nhung

ngudi

<lec

van co

th6

nleu

n0i

dung

Hdnh

vdn t(it,

d6i khi

co lol

di6n dat

Hdnh

vdn 16

rang,

m4ch

lac

ii
ll

l
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Bdi tQp nhdm

Bing ti6u chi drinh gi5 (rubric)

Ti6u chi d6nh gi6

Thang <titim

Tt0
itr5n 3,9

Tt 4,0

<liin 5,4

Tt 5,5

<t6n 6,9

Tir 7,0

<tiin 8,4

Tti 8,5

d6n 10

C6u truc cria ti6u luAn r0%

Ti€u

lu{n

thi6u

m0t

trong

hai

phdn:

phAn co

s0 ly

lu0n

khoa

hgc li6n

quan;

danh

s6ch t6c

cia

-.1I leu

lufln

thitiu

pmn t6t

lufln

Ti€u

luAn

thii5u

phAn

danh

muc tdi

liQu

tham

kh6o,

danh

muc

b6ng -

hinh

Ti6u

lufn

thi6u

muc luc

tg dQng

Ti6u

lufln c6

dri t6t

ch cflc

phAn

theo

quy

dinh

i .:ulol tnleu van de t0%

Kh6ng

trinh

bdv

du-o. c

tinh c6p

thi6t

(tAm

quan

trgng..)

Trinh

bav

kh6ng

dung vA

tinh c6p
..!

thlet

(tAm

quan

trgng..)

Trinh

bdv

dugc

nhtmg

chua

dri v6

tinh

cap

thi6t

(tAm

Trinh

biry dugc

vA tinh

c6p thitlt

(tAm

quan

trpng..)

cua van

oe

nhtmg

Phdn

tich 16

rdng,
i

rat

thuyiit

Phuc

ve tinh
i,

cap

thii5t

(tAm

l0

Trgng sd



cua van

oe

cua van

da

quan

trgng..)

cua van

oe

chua

thuy6t

Phuc

ngudi

dpc

quan

trgng..)

cta

v6n d0

Co s0 lj luQn (n€n

ting/ly thuy6t khoa

hsc)

20%

Kh6ng

st dpng

lj lufln

khoa

hqc liOn

quan

C6 st

dung

nh.mg

chua

ttung lj
lu{n

khoa

hgc li6n

quan

Trinh

bdy lf
lu0n

khoa

hec

li6n

quan,

nhung

chua

ilt sfc

thuy6t

Phuc

Sri

dung

chinh

xac, rat

thuytit

Phuc
L,ve ly

lu{n

khoa

hgc

li6n

quan

T6 chric l6p lufn di5

;. 7 -:glal quyer van oe
20%

Kh6ng

c6 logic

trong

lip

lu0n;

thi6u

minh

chimg

Lflp lufln

cdn l6ng

lEo;

minh

chring

thi6u

tinh

thuytit

Phuc

Lap

luQn vd

minh

chimg

c6 th6

ch6p

nhfln

dugc

Lflp lufln

tuong

AOi ctrAt

ch€;

minh

chimg

thuytit

Phuc

Lap

lu0n

chAt

ch6;

minh

chung

thuy6t

Phuc

Vdn phong khoa hoc t0%

Hdnh

vin t6i

nghia 0

c6c

phAn

Hanh

vin ltng

cring

khiiin

cho

Hdnh

vdn

Itng

ctng

nhung

Hanh

vdn tdt,

doi khi

co lol

diSn d4t

Hdnh

vin 16

rirng,

mach

lac

ll

St dpng

dfng ly

lu0n

khoa hgc

li6n

quan, c6

sric

thuy6t

Phuc

t
i
f
{



n0i

dung

chinh

ngudi

ctec

van co

thc
..t
nleu

nQl

dung

L5i d4o v6n t0%
Trdn

50%

Tir

46%-

50%

Tt)

3t%-

45%

'ft 15%-

30%

Du6i

15%

Hinh thric 10%

Kh6ng

dinh

dang

theo b6t

cf tieu

chi ndo

c6l6i:

kh6ng

can le,

khdng

thdng

nh6t

rlinh

dang

do4n

vdn, sai

Kno glay

c6l6i:

Khdng

dinh

dang

todn

vin

bin,

kh6ng

th6ng

nhAt

font

chI

c6l6i:

thi6u

dSnh sd

trang;

thi6u bia

ho[c

trinh bdy

bia sai

quy tlinh

Dinh

dang

dring

tdt ch

cac

ti6u chi

yeu
:

cau

86o c6o bdi nh6m

(chi ch6m cho nh6rn

d4t ti6u chuAn d6 b6o

c6o)

+ K! ndng thuytit

trinh
504

Kh6ng

th6 b6o

c6o

dugc

86o c6o

bdi kdm

thuyt5t

Phuc;

tuong

B6o

c6o bdi

l6i

cuon,

thuytit

86o c6o

bdi 16i

cuon,

thuytit

Phuc;

B5o

c5o bdi

l6i
i

cuon,

thuyt!t

12

ngudi

<lqc kh6
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bdi ti€u
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gian
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A.2. Bni thi cu5i k'

Rubric sau d6y dugc dring dti ch6m cho cdc y ddp 6n ph6i tr6 ldi cho tirng c6u h6i cia

dA thi tric nghiQm.

Ti6u chi d6nh gi6 Trqng s6
Thang tli6m

0 o 25

Chinh x6c theo r16p 6n 100o/n Khdng chinh x6c Chinh xdc
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Thdi

lu-o. ng

(ti60
NQi dung giing d4y chi ti5t

CDR

MH
Ho4t ilQng d4y vh hgc

Phuong phrip

tl6nh giri
Hgc liQu

(a) (b) (c) (d) (e) (0

IO Chuong 1: Co bin v6 thu<rng m4i xe hQi (S-

commerce)

1.1 Gi6i thiQu vii thuong m4i xe hQi (S-

commerce)

1.1.1 DiQn toiin xE hQi vd Web xa hQi

1.1.2 Circ nguy6n t6c co bin cta Web 2.0 vd
i ,^

I nryen tnong xa nol

I .l .3 Thuong mai xfl hOi: Dfnh nghia vi su
.7

phat tflen

| .1.4 CLc linh vuc ctia thuong m4i xE hQi

1.1.5 Lqi ich vd hqn ch6 cia thuong m4i xE

h0i

1.2 Chc c6ng cg vir ndn ting cho thuong m4i

xn h6i

CLO1,

CLO3
Trqc ti6p (offline) hay trgc

tuy6n (online)

crANc vrtN:

Di6n gi6ng vd huong dhn nQi

dung t6ng quan vd Thuong mai

xa hQi

SINH VI6,N:

Titip thu vd thio ludn

A.l.l
4.1.2

A.1.3

L.|.4

4.2

ul,[2]

l5
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1.2.1TruyCn th6ng x5 hQi: Kh6i ni€m co b6n

Web 2.0 vd c6c <l6c <li6m chinh cria n6

1.2.2 Cic c6ng cp truy6n th6ng xA hQi chinh:

Tt blog vd blog nh6 (micro-blog)

1.2.3 M1ng xa hQi vd cdc trang web vd dich vg

m4ng xa hQi

1.2.4 Thucrng mAi xa hQi di rlQng

1.2.5 ThC gi6i 6o nhu mQt ntin ting thucrng

m4i xd hQi

1.3 Cic If thuytit vi kh6i niQm h6 trg cho

thuong mfl x6 hQi

1.3.1 Tim hi6u vC hdnh vi ctia ngudi ti6u dtrng

tryc tuy6n

1.3.2 Quy trinh quyi5t dinh mua hing cria

ngudi ti€u dtng

1.3.3 Canhdn h6a vd Ti6p thi Hdnh vi

1.3.4 Liti truy€n miQng (WoM) trong thuong

mpi xd hQi

1.3.5 Sg tham gia cta ngudi ti6u ding trong

t6



thuong mai xE hOi

1.3.6 Chc ly thuy6t tam ly xa hQi, Ph6n tich

m4ng x6 hQi

1.3.7 Anh huong xi hQi, v6n xa hQi vir h5 trg

xa hOi

15 Chuong 2: Ti6p thi Truydn th6ng Xe hQi

2.1 Truy6n th6ng tii6p thi tr6n m4ng xn hQi

2.1.1 Quing c6o Truydn th6ng XA hQi

2.1.2 CLc c6ng cq khuyt5n m4i: Dinh nghia vd

St dpng

2.1.3 Truydn th6ng xd hQi cho giao ti6p

thuong m4i xd hQi

2.1.4 TruyAn th6ng xE hQi tlu-o. c sd h0u

2.1.5 Truyiin th6ng xi hQi c6 tri tidn: Quang

c6o

2.1.6 Di€u phlii cric K6 ho4ch Quang b6 Xa

h6i, Intemet vi TruyOn th6ng Truydn thdng

2.2 Sg tham gia cfia kh6ch hirng vlt c6c chi

^so

cl,o1,
CLO3

Trgc tiiip (offline) hay trgc

tuy6n (ontine)

GIANG VIEN:

DiSn giang vd hu6ng din nQi

dung tdng quan vd Titip thi vn

truydn th6ng xd hQi

SINH VIf,N:

Tiilp thu vd th6o ludn

A.l.l
4.1.2

A.1.3

A.1.4

4.2

lu,[2]
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2.2.1 Truydnth6ng tluqc tri tiAn @amed

Media)

2.2.2Mtrc d0 tuong tAc tr€n mang xE hQi

2.2.3 T\u hrit ngudi ti€u dtng san xu6t

phuong tiQn ki6m dugc

2.2.4 Cic k! thuAt tumg t6c

2.2.5 Quan lj danh tiiing tr€n m4ng xi h6i

2.2.6T}i uu h6a Cdng cu Tim ki€m

2.2.7 Theo d6i, <lo ludng vd tinh chinh c6c chi

s5 do lulng xa hdi

2.3 Mua sim trGn m4ng xi hQi: Khii niQm,

lqi ich vir m6 hinh

2.3.1 Dinh nghia, ilQng lUc, kh6i niQm vd loi
,.ich cfa mua sdm tren m4ng xd hQi

2.3.2 C6c thdnh ph6n vd m6 hinh mua sfm xd

h0i

2.3.3 Mua theo nh6m vd mua theo th6a thuAn

23.4 Cnngnhau mua s5m: CQng <l6ng vd Cdu

lac b0

l8



23.5 Hd trg mua s6m tr€n mqng xi h6i: DO

xu6t, Danh gi6, X6p h4ng, Thi trudng

2.3.6 CAc m6 hinh vh trang web mua sim sring

t4o vd hang h6a do

2.4 Dich vg khich hirng xli hQi vn CRIVI

2.4.1 CLc dinh nghia vd kh6i niQm vA CRM, E-

CRM vi Social CRM

2.4.2M0 hinh CRM tuong tric v6i khfch hang

2.4.3 Sg ph6t tri6n cta CRM xA hQi

2.4.4 Cilchpfulc 4r kh6ch hang trong thuolg

m4i xE hQi

2.4.5 CRM xa hQi trong doanh nghi€p

2.4.6 Chc img drpg vd v6n de d6c bigt trong

Social CRM

2.4.7 Chc v6n AC vC chitin lusc vd triiin khai

cria Social CRM

10 Chucrng 3: Doanh nghiQp xn hQi vir cic ri.ng

dgng kh6c

3.1 Doanh nghiQp xn hQi: Tir tuy6n dqng

CLOI,

CLO3
Trgc d6p (offline) hay trgc

tuyiin (online)

A.1.1

4.1.2

A.1.3

A.1.4

lrl,[2]
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3.1.1 Kinh doanh x5 hQi vd Doanh nghiQp xE

h0i

3.1.2 Mang x5 hQi c6ng c6ng tllnh hu6ng kinh

doanh

3.1.3 Mang xi hQi doanh nghiQp

3.1.4 Thi trudng viQc ldm tryc tuy6n vd ddo

tao trong mang xd h6i

3.1.5 ciai quytlt v6n dA quan li, d6i moi vd

quan lli tri thric

3. 1.6 Ngu6n lgc c6ng rt6ng: Tri tue tap th6 dC

i- i .:gial quyet van d€ vd siing tao nQi dung

3.1.7 Hqp t6c xd hQi (Cdng t6c 2.0)

3.2 Cic sdng t4o trong vi6c ri'ng dBng

thuong mqi xi hQi: Chinh pht xi hQi, Giii
tri vd Trd choi

3.2.1 Truydn th6ng xd hQi vd thuong m4i trong

chinh pht <li6n tir

3.2.2M4n9 xd hQi B2B

3.2.3 Thuong mai xd h6i: tlng dgng trong Tht!

d vi hgp tricn giii quy v d

Di6n giang vd hudng din nQi

dung tting quan Doanh nghiCp

vd kinh doanh trong thuong mai

xa hQi.

Ti€p thu vd thio lufn

GIANG VIEN:

SINH VITN:

4.2

20



gioi io

3.2.4 Giai tri xfi hoi vd truydn hinh xa hQi

3.2.5 Trd choi x5 hOi, Trd choi vd Trd choi cd

bac

3.2.6 Cic ho4t tlQng tryc tuy6n mang tinh dinh

hu6mg xA hQi gitra ngudi voi ngudi

10 Chuorng 4 Chi6n luqc vir Thr;c tri6n khai

thuong m4i xi hQi

4.1 Quin g Chi6n lugc vi Hi$u su6t trong

Thuong mgi Xe hQi

4.1 . I Chu k! Chii5n luoc-Hidu su6t

4.1.2 Chi€n luo. c tii chric vd ho4ch <tinh chilin

luo. c cho thuong m4i xE hQi

4.1.3 Tinh to6n ROI trong thuong mai xE h6i

4.1.4 Nghi€n cfu thi trudng trong thuong mai

xa hOi

4. 1.5 Do lulng vd gi6m s6t hiQu su6t

4.1.6 Phdn tich truyCn th6ng xa hQi vd phAn

tich tinh cam

cLo2
Trgc ti6p (offline) hay trpc

tuy6n (online)

GIANG VIEN:

Di6n gi6ng vd hudng din nQi

dung Chi6n lugc vd thuc thi

Thuong m4i xd hQi

SINH VIf,N:

Titip thu vd thio ludn

A.1.1

4.1.3

A.I.4

A.2

lu,[2]
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4.1.7 CaithiQn hiQu su6t th6ng qua ddi mdi vd

phdn tfch c4nh tranh

4.2Triitn khai cic hg thting thuong mgi x5

h0i

4.2.1 Cdcv6n rt6 vC tritln khai thucrng mpi xd

h0i

4.2.2Piho mdt vd Ch6ng gian lQn trong

Thucrng mai XA hQi

4.2.3 Cdcv6n dC ve tinh hgp phdp, quy6n

ri€ng tu, de do4 tryc tuy6n vd dao dric

4.2.4 C6cvdndC vC c6ng ngh6

4.2.5 Cdcv6n ilA thgc hiQn li6n quan d6n nh6n

vi6n

4.2.6 Circvdntl6 ve t6 chric vittdc dQng cria

thucrng mai xE hQi

4.2.7 C6cviinA6 trien khai kh6c

4.2.8 Thinh c6ng, th6t bai vd bdi hqc kinh

nghiQm

4.2.9 Tuong lai cria thucrng mai xd hQi

M6n hgc dugc gi6ng d4y tryc da kh6ng qn630oh thoi lugng chucrng trinh
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